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Fast Facts
myassociation:
Being a part of the CMAA is rewarding on so many levels. 

We help grow the people who grow the industry.

myrepresentation:
Industrial representation when and if you need it. 

We have your back and are a phone call away.

Our foundation is to protect and promote Conditions for Professional
Managers in our industry.

mynetworks:
Zone meetings are held a few times a year at all zones.

You can attend any zone meetings, however making the time to
attend your particular zone meeting is a great opportunity to meet up
and network with industry colleagues and some would say
competitors .

Most Zone meetings contain a quick industry relevant presentation or
workshop followed by a lunch or similar social event.

mycareerdevelopment:
Put yourself at the head of the pack with continuous education to stay
competitive in today’s tough labour market.

Vocational and customised training via course work, webinars,
summits and conferences. Discounted prices for Members.

mybursary programs:
Apply for the yearly National Bursary Programs. Ranging from
summits to overseas study trips.

An exceptional development opportunity.

myACCM:
Link your education, management experience, and ongoing industry
activities to achieve the prestigious Active Certified Club Manager
(ACCM) award.

Join the successful group of club managers who are proud to include
the ACCM initials on their business card.

For more information call a Training Administrator on 02 9746 4199.

myCMAAcare:
For confidential assistance, support and counselling on any challenge
in life Free call 1300 464 262.

myassociation



An invitation to get 
the career advantage
Become a Member of the Association. 

Why would you? – Top 3 reasons!
• Through the CMDA – the Association’s training arm – you can

expand your horizons via accredited training courses. 

• Network and meet leading industry colleages. 

• For less than $12 a week, you are represented through Industrial
Relations.  
Consider this as your professional insurance policy.  We have your
back, when and if you need it. 

What else is there? – Yes there is more!
• Membership is fully tax deductible.

• A wide range of CMDA Courses, Seminars, Summits & Conferences
at discounted prices and nationally recognised training &
qualifications to support your professional growth and your career.

• Professional career advice & support – FREE to all Members … we
are here for you!

• Industry-specific accreditation & recognition – e.g. Joe Citizen
ACCM (Active Certified Club Manager)

• Opportunity to apply for Bursaries offering FREE formal education
and international professional development.  National and Zone
bursaries – every year.

• Subscription to CMAA’s Club Management in Australia (CMA)
Magazine. The latest news. 

• A peer network of like-minded Club Industry professionals with
local Zone Meetings. 
Get the inside running … stay in the loop with what’s happening
and the latest trends.

How about this?
Check our Website for the next Zone Meeting in your geographical
area.  Register your interest.  First meeting is open to non-Members.
Come along and see the benefits for yourself.

Who do I contact?
For more information on becoming a CMAA Member, 
contact Julie Conlon.
P: 02 - 9746 4199 E: julie@cmaa.asn.au or W: www.cmaa.asn.au

You can join online now and start reaping the rewards!
www.cmaa.asn.au

We look forward to supporting you.

YOUR CAREER – YOUR FUTURE

“

Patrick Crick, ACCM 
Armidale City 
Bowling Club

“Support and knowledge transfer
through networking.” “
Carly Way
North Burleigh 
Surf Life Saving Club

“The summits are informative,
insightful and motivating.” “
Brett Ellis, ACCM 
Doyalson RSL Club

“I would recommend CMDA
courses to all managers.”

myassociation

“

Kellie Matthews
Ryde Ex-Services Memorial
and Community Club

‘CMDA Bursary will 
definitely benefit my career’



CMAA Zones
The CMAA is divided into 25 Zones spread across
NSW, Queensland, Victoria & ACT.

Each CMAA Zone represents Club Managers whose
clubs fall within the geographical boundaries of that
Zone. 

Individual CMAA Zones, generally, meet quarterly
with Members to discuss relevant local, state and
national issues for the Club Industry and ongoing
CMAA events & activities.

Each Zone Meeting is often followed by a networking
function for Members, Club Directors, Sponsors &
trade partners.

As well as Zone Meetings, many Zones stage social
events with Members & Sponsors 
(e.g. Race Days & Golf Days).

Visit www.cmaa.asn.au for all Zone
diary dates and relevant contacts

Sydney

Central & North Queensland
1) Cairns
2) Townsville
3) Rockhampton/Bundaberg/Gladstone

1) Manly Northern Suburbs
2) City Eastern Suburbs
3) Inner West
4) Nepean
5) St George Cronulla

Sutherland

Sunshine Coast & Brisbane
Ipswich Darling Downs
Gold Coast
Far North Coast

Mid North Coast
Great Lakes
Hunter
Central Coast

Illawarra Shoalhaven

Mid State Zone

ACT
Riverina Murray

Far South Coast
Victoria

North West State

myzone



The CMAA recognises your membership
milestones with rewards to help continue
your pathway to career advancement,
knowledge and industry support

The Certified Club Manager Award (CCM)
The letters CCM signifies this prestigious industry award. To initially
achieve the CCM award, applicants must meet the points and the criteria
for each of the sections that make up the award i.e. Industry Experience,
Industry Activity and Education. The recipient of the award will be
entitled to retain this CCM status for perpetuity. Recipients will be initially
granted active status of the award for a period of two years. 

The Active Certified Club Manager Award (ACCM)
To either attain and/or maintain the active status of the CCM award,
ACCM, Managers must be employed within the club industry, be current
members of the CMAA, and provide evidence of continued Education
and/or Industry Activity. This is done by collecting a minimum of 50
points over a two-year period.

How to achieve points:
• 20 points for attending a CMAA Annual Conference*

• 15 points per year for CMAA Office Bearers
eg: Executive Boards and Zone Committee members

• 10 points for attending a CMAA Zone Meeting.

• 2 points for attending an approved CMAA Zone Meeting 
Education Workshop

• 2 points per hour attendance at a CMAA/CMDA Training
Course/Seminar/Conference Workshop 
(maximum of 25 points allocated per event)**

• 2 points per hour attendance at a CMAA/CMDA Partner Training
Course/Seminar/Conference Workshop (maximum of 25 points
allocated per event). This includes Southern Cross University and
CMDA approved partners.

*For members who attend a CMAA Annual Conference delivered more than 100km radius
from their club’s premises, an additional 10 points will be allocated. 

** For members who attend a CMAA Training Course or seminar delivered more than
100km radius from their club’s premises, an additional 5 points will be allocated.

All details can be found on www.cmaa.asn.au  

5 Yearly Recognition Pins

myrewards



mycareer path

CMDA Affiliate eligibility

You are eligible to become a CMDA Affiliate if you are
not employed as a manager in a hospitality venue. 

Examples of the type of job roles a CMDA Affiliate may
perform include:

■ bar attendant,

■ waitress, 

■ cellarman, 

■ receptionist, 

■ catering attendant, 

■ supervisor and 

■ any other role that does not require persons
performing managerial duties.

What are the benefits to me as an individual?

■ opportunity to subscribe to a professional Association for
career path consultation assistance 

■ access to professional development 

■ incentive to drive your own career and development path 

■ opportunity to attend a wide range of courses with
members discounts.

■ ability to accumulate industry activity points when
Affiliates become managers and CMAA members 

■ access to CMDA training at the CMAA members rate

■ access to wide networks of hospitality managers 
and Affiliates

How much does it cost to join as a 
CMDA Affiliate?

A one off investment cost of $280 inclusive of GST as
long as you are employed and remain at the same club
as an operational staff member.

When you do become a manager and are eligible to join
the Club Managers Association Australia (CMAA) as a full
member you can receive the full benefit of membership
including:

■ full professional development opportunities,

■ zone meetings,

■ Individual industrial representation and more.

What are the benefits to the Club if it sponsors
me as a CMDA Affiliate?

■ access CMDA training at the CMAA members rate – 
a direct dollar savings recoupable within the first or
second registration of a course

■ for smaller clubs a demonstrable commitment by
management to ‘look after’ the needs of
supervisors/staff who can’t progress to management
due to restrictive opportunity or structure 

■ opportunity for staff to subscribe to a professional
Association for career path assistance 

■ incentive for operational staff to drive their own career
and development path and take responsibility 

Become a 
CMDA AFFILIATE
and have one of the hospitality industry’s 
premier professional development providers 
help YOU realise YOUR goal!

access  ■ opportunity  ■ incentive

Contact the CMDA for more details



Contact Us: Club Managers Association

Level 1, 1 Showground Road, Sydney Olympic Park NSW 2127

Phone: (02) 9746 4199  | Fax: (02) 9746 5199

www.cmaa.asn.au
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Some Important 
Fast Facts
• CMAA membership is from the 1st January to the

31st December each year for individuals that is to be
paid in advance.

• Payment can be made weekly, monthly or yearly.

• Members can arrange payroll deductions weekly via
their Club, however payroll must pass these fees on
monthly or annually in advance to Head Office.

• Payment methods are Credit Card or 
Direct debit.

• EFT or Cheque payments can be made for yearly 
payments only.

• As of January 2016 membership fees incurred a CPI
increase of 3% for the 2016 year and ongoing CPI
increases per annum for the years following.

• Members who are in arrears of their membership
fees 3 months or more will under the rules of the
Association become unfinancial and will be
contacted by CMAA HO to confirm their ongoing
intention to retain membership of the CMAA.

Membership fees for 2016 will be:

Full member yearly: $583.49

Trainee member yearly: $412

Full member monthly: $48.61

Trainee member monthly: $34.29

Full member: Weekly payroll deductions $11.22 
(payroll to pass on monthly or yearly in advance to CMAA)

Trainee: Weekly payroll deductions $7.93 

(payroll to pass on monthly or yearly in advance to CMAA)

CMAA Membership APP
Download now for all the latest
• News • Check your points
• Contacts • Plus much more!
• Upcoming Events 

Please note this also serves as your membership card 

How to Download - Just 2 simple steps:

DOWNLOAD the CMAA App from itunes or google play
stores – search for CMAA Australia.

SELECT THE MEMBERS/SPONSORS LOGIN the username is
your CMAA Membership Number and the Password is your
Surname (all lower case). Your username must include MY
followed by your 5 digit number.



Trade Supporters State Sponsors

Club Management Development Australia Platinum Sponsor

VICTORIA STATE SPONSORS

Gold Sponsors

Silver Sponsors

Bronze Sponsors

QUEENSLAND STATE SPONSORS

SENIOR EDUCATION
SPONSOR

BEPOZ

BIZ4MOBI

BOTTLE CYCLER

BRINTONS CARPETS

CONSULATE
FINANCIAL SERVICES

EP&T GLOBAL

GLOBAL COFFEE
SOLUTIONS 

GOPHER GRAPHICS 

NETWORK INTERIORS 

NUS CONSULTING

ORION ART

PALTRONICS

PROJECT LEADERS

SENPOS

SPLIT WATERMELON

SUNBLEST CLEANING

TIC TECHNOLOGIES


