CMAA Venue & Hire Charges 

Cancellation Policy

Dear Client,

Please find outlined below the CMAA Venue & Hire Charges Cancellation Policy including the provision of CMAA supplying Catering.

Cancellation Policy

Cancellations received in writing will attract the following cancellation fees:

More than 30 days prior to date
No charge

14 days to 29 days

Loss of deposit (10% of room hire fee)

7 days to 13 days


50% of room hire fee

Less than 7 days


100% of room hire fee

Event Order

An Event Order Form will be completed in conjunction with the Client and CMAA Venue Coordinator.  The Client is to confirm that the details within the Event Order are correct and any subsequent change to these details must be communicated to the CMAA Venue Coordinator a minimum of three (3) working days prior to the event.  Guaranteed final numbers for catering will be based on the numbers provided in this Event Order.

There will be no reduction in charges where the number of people attending the event is less than the number of Guaranteed Attendees as advised by the Client under the Event Order.

CMAA is not able to guarantee the provision of additional catering above the final numbers where changes are not advised prior to the three day notification period as mentioned above.  Any increases that CMAA is able to incorporate will be charged on the same per head costing as detailed in the Event Order.  
















