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Course Outline 
In a fiercely competitive global economy, the skills and knowledge of the workforce are an important 
resource.

For clubs to survive and thrive, teams and individuals need first to learn and then develop these skills. 
Establishing a workplace climate and culture that encourages and facilitates learning, is a key component in 
developing Club needs, now and into the future.

This course will encourage you to support and facilitate the development of a learning environment in which 
work and learning come together.

It places particular emphasis on the strategies you will use to promote learning and monitor and improve 
learning performance and outcomes. 
 

Course Delivery
This comprehensive course is delivered via an interactive, online platform providing the flexibility to study 
and learn at times that suits participants commitments and at a pace that suits their lifestyle. 

Course material is comprised of readings, links, videos, activities and assessments (optional) in a 
comprehensive learning experience.
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